HUONG DAN CAP NHAT HE PIEU HANH WINDOWS 10 PE KHAC
PHUC LOI KHONG TUONG THiCH VOI OFFICE 365
Hién nay, tai mdt ) phong ban cua Truong Pai hoc Tai chinh — Marketing, nhiéu may
tinh str dung hé diéu hanh Windows 10 phién ban 20H2 gip 156i khong thé dang nhap va
déng bo cac dich vu Office 365 (OneDrive, MS. Teams, MS. Word, MS. Excel, MS.
Powerpoint, ...).

Cu thé:

Khi ding nhép tai khoan Office 365 bang email c6 tén mién @ufin.edu.vn, hé thong
hién thi théng bao 16i:

AADSTS5000611: Symmetric Key Derivation Function version 'KDFvl' is invalid.
Update the device for the latest updates.

Do 16i ndy, nguoi sir dung thuong gip tinh trang:
v/ Khong thé ding nhap OneDrive.
v Khéng str dung hodc bi han ché tinh nang cua Microsoft Teams.

v Cac tng dung khac cua Office 365 lién tuc yéu cau dang nhap lai nhung khong

thanh cong, gy gian doan cong viéc.

Nguyén nhan chinh: Windows chua dugc cdp nhat thuong xuyén, trong khi

Microsoft da ting cudng cac yéu cau bao mat déi véi dich vu Office 365.

Dé khic phuc tinh trang trén, can tién hanh cap nhat h¢ diéu hanh Windows 10 Ién
phién ban moi nhét hoic Windows 11 tré 1én vi hé diéu hanh Windows 10 theo thong bao
m&i nhat ctia Microsoft s& khong con dugc cung cap hd trg ki thuat tir ngay 14/10/2025.
Phong Quan 1y tai san va Cong nghé thong tin bién soan tai liéu huéng dan chi tiét cach
kiém tra va cdp nhat phién ban h¢ diéu hanh Windows 10 méi nhét dé khac phuc cac 16i
khong tuong thich voi Office 365 (OneDrive, MS. Teams, MS. Word, MS. Excel, MS.

Powerpoint, ...) va ddm bao may tinh hoat dong 6n dinh, bao mat hon.
Buéc 1: Kiém tra phién ban hé diéu hanh Windows trén may tinh

- Nhan t6 hop phim Windows + R dé m¢ hop thoai Run.

- GO lIénh “winver” va nhan OK

Run P

7 Typethename of a program, folder, document, or Internet
—_ rescurce, and Windows will open it for you.

Open inver w

Cancel Browse...




- Ciraso “About Windows” s& hién thi thong tin hé diéu hanh va phién ban Windows
hién tai.
Vi du: Windows 10 phién ban 20H2 (ra mat cudi nim 2020)
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Bwéc 2: Tién hanh cip nhat Windows 10

- Truy cdp website chinh thuc cua Microsoft: https://www.microsoft.com/en-

us/software-download/windows10

- Tai trang web, chon nut “Update now”

Windows 10 2022 Update | Version 22H2

The Update Assistant can help you update to the latest version of Windows 10. To get started, click Update now.

Update now

- Chay cong cu Windows 10 Update Assistant vira tai vé, chon nut “Update now”

B2 Windows 10 Update Assistant =

Update to the latest version of Windows 10

Cancel GI Update Now D

B Microsoft



https://www.microsoft.com/en-us/software-download/windows10
https://www.microsoft.com/en-us/software-download/windows10

- Chon “Next” va 1am theo huéng din trén man hinh

B8 Windows 10 Update Assistant

Congratulations, this PC is compatible

B Microsoft

- Qua trinh cép nhat s& nang cip hé diéu hanh Windows 10 tir phién ban cii (nhu
20H2) 1én phién ban m&i nhat (22H2)
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Buwéc 3: Khéi dong lai va hoan tit
Sau khi cong cu cép nhat hoan tat qua trinh cai dat, can khoi dong lai may tinh dé ap
dung ban cap nhat maoi.
- Nhan “Restart now” dé khéi dong lai may tinh.
- Kiém tra lai phién ban Windows biang cach dung 1énh “winver”. Néu hién thi
Windows phién ban 22H2 thi viéc cap nhat da thanh cong.
Luu y:

- Nén sao luu dir liéu quan trong trudce khi cap nhat.
- Pam bao dung luong tréng tbi thiéu 20GB.
- Giir két ndi Internet 6n dinh trong sudt qua trinh cap nhat.

- Khong tat may tinh dot ngot trong khi dang cap nhat.



Viéc cap nhat Windows 10 1én phién ban méi nhit (22H2) giup khic phuc céac 15i lién

quan dén Office 365, dong thoi ting cuong bao mat va cai thién hiéu sut hé thong.



